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Psychological Health and Safety
in the Workplace

Civility and Respect
 
Our Goal
Civility and respect are shared norms in our work and learning environment. All
interactions within our community are respectful, and people are treated with dignity
and consideration. We ensure collegiality and inclusion, while encouraging healthy
exchange of ideas and perspectives. 

The community is committed to building the esteem of its members through a
culture of dignity for all persons.
Individuals are committed to engaging in respectful interactions and participating
in processes (either formal or informal) to heal/reduce situations of conJict (e.g.
restorative or reconciliatory processes).
Individuals are held accountable and afforded the opportunity to remedy their
behaviour when actions are not respectful.

Proposed definitions
It is a good practice for work groups to have conversations and come to shared
understandings of terms such as civility and respect and how they show up in the
workplace. Below are some suggestions as a starting point:

Civility is “the behaviours that help to preserve the norms for mutual respect in the
workplace. Civility reJects concern for others” and is usually demonstrated through
manners, courtesy, politeness, and a general awareness of the rights, wishes,
concerns, and feelings of others.

Respect is “an active process that integrates personal, group, and institutional
behaviours geared towards acknowledging and valuing [differences]”. The Cambridge
Dictionary deRnes respect in terms of honour and care for others, and behaving in
ways that do not cause offense.

Learn about the National Standard – Civility and Respect

Call to Action
Supervisors, managers and leaders are committed to taking measures to address
conJict in a fair, equitable and timely manner that promotes workplace justice.

All individuals will take measures to address disagreements, conJicts, and impacts of
their behaviours, and create pathways to establish positive working relationships.

All individuals strive for fairness and contribute to an atmosphere of respect and
inclusiveness.

This will be achieved through:

Opportunities for ongoing learning and development for all levels of the
organization
Ensuring that respect is a value that permeates policies and procedures 
Members of faculties, departments and staff associations actively working
together to embody a culture of respect
Mechanisms to address the impacts of uncivil and disrespectful behaviours 

Institutional resources include but are not limited to:

Education on respect and inclusion offered through Human Resource Services
and/or O\ce of Safe Disclosure and Human Rights
Respect in the Workplace e-course (Homewood Health)
Introduction to Discrimination, Harassment and Duty to Accommodate Disclosure
Practices (workshop)
Civility and respect poster from Canadian Centre for Occupational Health and
Safety 

For additional resources and learning opportunities related to this risk factor check
out our support inventory.

Information directly modiRed from CSA Standard for Psychological Health and Safety
in the Workplace, Workplace Strategies for Mental Health, and Guarding Minds at
Work. 

Additional Resources

Printable PDF

Resource Inventory

Territorial Acknowledgement The University of Alberta, its buildings,
labs, and research stations are primarily located on the traditional territory of Cree, Blackfoot, Métis, Nakota Sioux,
Iroquois, Dene, and Ojibway/Saulteaux/Anishinaabe nations; lands that are now known as part of Treaties 6, 7, and
8 and homeland of the Métis. The University of Alberta respects the sovereignty, lands, histories, languages,
knowledge systems, and cultures of First Nations, Métis and Inuit nations.
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